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Pa�is is one o� �he ci�ies �ha� welcome �he bigges� numbe� o� �ou�is�s wo�ldwide. I�s excep�ional 

and i�s su��oundings. In �hese pages, you will �ind �he keys �o planning you� a��ival he�e, geting 

a�ound, �inding accommoda�ion and places �o ea�, and enjoying all �he accessible cul�u�al and 

no�ably audi�ive and visual.

Wha�’s mo�e, you will �ind a weal�h o� p�ac�ical in�o�ma�ion �o ensu�e �ha� you have a smoo�h 

and se�ene s�ay in �he capi�al — whe�he� you wish �o call on an inbound agency �o help you �o  

o�ganize you� s�ay in Pa�is, �en� an elec��ic scoo�e� o� medical equipmen�, enjoy special bene�i�s 

o� loca�e accessible public �oile�s.

ofe�s you an adap�ed and com�orable �ou�ism i�ine�a�y �o discove� �he many aspec�s o� Pa�is. 

Fo� �ailo�ed advice, we invi�e you �o consul� ou� websi�e PARISINFO.com, �ub�ic ‘P�ac�ical Pa�is /

Visi�ing Pa�is wi�h a disabili�y ’ and �o call in a� one o� ou� in�o�ma�ion poin�s. 

Enjoy you� s�ay in Pa�is!

P�esiden� o� �he Pa�is Tou�is� Ofice
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a�chi�ec�u�al and cul�u�al he�i�age, �es�au�an�s wi�h �enowned gas��onomy, i�s vas� public ��ans-

por ne�wo�k, nume�ous shops and magni�icen� pa�ks a�e cons�an�ly imp�oving �hei� accessibili�y.

leisu�e ac�ivi�ies. This guide also lis�s cul�u�al at�ac�ions ofe�ing visi�s �o� all �ypes o� disabili�ies, 

  

The Pa�is Tou�is� Ofice has designed �his bookle� �o make i� easie� �o� you �o discove� Pa�is 

I� you a�e geting a�ound in a wheelchai�, alone o� wi�h an accompanying pe�son, �his bookle� 

Pierre Schapira

W ELCOME TO PA RIS !

Large print or Braille (in French only) versi ailable  ons o� this brochure are av
at the main in�ormation point o� the Paris Tourist Ofice (opening �imes  
and add�esses on p.24).



in�o�m �he ai� ca��ie� o� you� �equi�emen�s when you book, o� a� leas� 48 hou�s 

in advance. When you buy you� �icke�, you mus� �ill in an INCAD �o�m (Incapaci�a�ed Passenge�s 

au�ho�ize you� jou�ney. Fo� you� sa�e�y, �he ai�line company can insis� �ha� you be accompanied. 

Saphi�, Ai� F�ance’s ��ee booking assis�ance se�vice �o� ��avelle�s wi�h disabili�ies.

and Pa�is – O�ly ai�pors �o you� means o� ��anspor �o Pa�is, as well as geting you sea�ed on you� 

�e�u�n ai�c�a�. Indica�e you� a��ival, ei�he� via �he �elephone in�e�coms o� a� �he check-in desks 

o� you� ai�line company.

Fo� ��avel be�ween �he ai�pors and Pa�is, �he shutle coaches   a�e 

available �o all passenge�s. Vehicles and s�ops a�e accessible �o people in wheelchai�s.

The SNCF (F�ench na�ional �ailway company) makes ��avel easie� �o� people wi�h a disabili�y wi�h 

i�s ��ee se�vice. This se�vice a� �he s�a�ion �o mee� and �hen accompany �hem �o and 

��om �hei� ��ain mus� be booked a� leas� 48 hou�s be�o�e deparu�e. 

a�eas �ese�ved �o� people in wheelchai�s. I� you a�e ��avelling by a��ive 45 minu�es be�o�e 

�he ��ain deparu�e �ime and speak �o �he s�af, who will help you �o boa�d and aligh� ��om �he ��ain. 
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I� you ��avel wi�h � �he assis�ance you need online. You can also con�ac� you can �eques

 ensu�es �ha� assis�ance is given �o you ��om you� a��ival a� Pa�is – Cha�les de Gaulle 

 by a mobile �amp o� a special li� appa�a�us. On boa�d, TGV ��ains have dedica�ed 

BY AIR 

BY TRAIN 

Befo�e you leave: 

Le Bus Di�ect Pa�is Aé�opor

Accès Plus 

Eu�osta�, 

 Ai� F�ance, 

Pa�is Aé�opor

T�ains can be boa�ded

Handling Advice) and have i� signed by you� doc�o�, who will decide whe�he� o� no� �hey can 

Se�vice Saphi�

Pa�is Aé�opor

Le Bus Di�ect Pa�is Aé�opor 

Accès Plus 

  09 69 36 72 77  www.ai��ance.�� (con�ac� �o�m)

In�o�ma�ion and con�ac� de�ails �o� Saphi� (acco�ding �o you� coun��y)  www.ai��ance.��, �ub�ic 

In�o�ma�ion/ P�epa�ing you� ��ip/ Heal�h and passenge� assis�ance

  39 50 (€0.35/min) and +33 (0) 1 70 36 39 50 ��om ab�oad  

 www.pa�isae�opor.�� (con�ac� �o�m) 

 0 810 81 20 01 (€0.12/min + cos� o� a call)  

 www.lebusdi�ec�.com (con�ac� �o�m) 

 0 890 640 650, ��om 7am �o 10pm, 7/7 (€0.12/min + cos� o� a call)  www.oui.snc�/se�vices/

acces-plus (booking �o�m) o�  accesplus@snc�.��, o� go �o SNCF �icke� ofices and shops.
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I� you a�e ��avelling by make you� �eques� �o� assis�ance by �elephoning �hem on: 

On boa�d, �he�e a�e speci�ically designed sea�ing a�eas and accessible �oile� �acili�ies.

wheelchai�s. Ge� in �ouch wi�h �he company �ega�ding accessibili�y:

a�e well adap�ed �o people wi�h disabili�ies. I� you a�e ��avelling in an adap�ed class 2 (minivan �ype) 

vehicle, you a�e en�i�led �o �he class 1 (saloon �ype) �a�e a� mo�o�way �olls. Simply ask a membe� o� 

s�af, o� call �o� assis�ance i� �he �oll boo�h is an au�oma�ic one. Many  have designa�ed 

pa�king places, and accessible shops and �oile� �acili�ies. A� all se�vice s�a�ions, you can ask �o be 

se�ved by a pe��ol pump atendan�. In �he even� o� a b�eakdown o� acciden�, i� you a�e alone and  

�he o�ange eme�gency phone is inaccessible, dial   (��ee) on you� mobile phone.
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I� you a�e coming �o Pa�is by ca�, we �ecommend �ha� you use �he �hei� ameni�ies 

Eurostar 

Ouibus 

Isilines

Eurolines

FlixBus

 01 70 70 60 88 (F�ance + cos� o� an in�e�na�ional call) and +32 (0) 2 400 67 31 (Belgium)  

 con�ac�us@eu�os�a�.com

 +32 (0) 2 528 28 28 (cos� o� a local call) i� you� deparu�e s�a�ion is in Belgium (48 h�s be�o�e deparu�e)

 +49 (0) 180 6 512 512 (�i�s� 30 seconds ��ee, �hen €0.20/min ��om a land line in Ge�many o� maximum  

€0.60/min ��om a mobile) i� you� deparu�e s�a�ion is in Ge�many (be�o�e 8pm, �he day be�o�e deparu�e);

 +31 (0) 30 235 78 22 (cos� o� a local call) i� you� deparu�e s�a�ion is in �he Ne�he�lands (24 h�s be�o�e 

deparu�e);

 +33 (0) 9 69 32 33 48 (36 wo�king hou�s be�o�e deparu�e)

  +33 (0) 1 49 72 57 27 pm�@isilines.com (36 h�s be�o�e depa ru�e)

  +33 (0) 1 49 72 57 27  pm�@��ansdev-eu�olines.com (36 h�s be�o�e deparu�e)

and 36 h�s �o� you� wheelchai� �o be s�owed in �he boo�)

 +33 (0) 890 640 650 (€0.12/min + cos� o� a call) i� you� deparu�e s�a�ion is in F�ance (48 h�s be�o�e deparu�e).

  +33 (0) 1 76 36 04 12 (7 days be�o�e deparu�e �o keep you� wheelchai�  in �he passenge� comparmen�  

Thalys, 

rest areas

112

motorways: 

BY COACH 

BY CAR 

Coach ope�a�o�s wi�h se�vices �o Pa�is ��om F�ance and Eu�ope can accommoda�e people in 

sil
o�

e

�
a

b
e

se
u

q
c

a
 J /B

V
C

©

�y�
ei

h
ei

n
a

 L A /�c
e�i

D s
u

B eL 
©

 Tl
 D /B

V
C

©
 P  P



and nume�ous me��o lines linked �o in�e�-u�ban exp�ess ��ain (RER) lines and �o some T�ansilien 

(SNCF subu�ban ��ain) lines.

o� bus s�ops a�e adap�ed (�aised pavemen�). A ll buses have audio and visual announcemen�s �o 

indica�e �he nex� s�op on �he �ou�e. Since 2015, �he mos� �ecen� buses have �wo a�eas designed 

�o� passenge s i� n wheelchai�s.

The lines o� �he ��amway ne�wo�k we�e designed ��om �he beginning �o be accessible �o all �ypes 

o� disabili�y: all ca��iages have � la� � loo�s and a�e level wi�h �he pla�o�m, and visual in�o�ma�ion 

is also ��ansmited by a sound sys�em.

The me��o is �he p�e�e��ed ��anspor o� Pa�isians and visi�o�s. A ll s�a�ions indica�e �he wai�ing 

sa�e�y, �he pla�o�m edges o� me��o s�a�ions a�e lined wi�h haza�d wa�ning s��ips — �hose on 

a�e equipped wi�h pla�o�m sc�een doo�s �o� op�imal secu�i�y �o� visually impai�ed 

sound announcemen�s. Due �o �hei� age,  a�e no� adap�ed �o� people in wheelchai�s. 

Howeve�, �he mos� �ecen� one, is �ully accessible �o wheelchai� use�s. I� enables �hem 

�he websi�e www.me��o-connexion.o�g gives de�ailed in�o�ma�ion on connec�ions in s�a�ions 

(in�o�ma�ion available only in F�ench).
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All Pa�isian bus lines a�e accessible: vehicles a�e equipped wi�h a �e��ac�able access �amp and 90% 

people. In�o�ma�ion aboa�d new me��o ca��iages is p�ovided in �he �o�m o� dynamic line maps and 

�o c�oss Pa�is ��om Sain�-Laza�e (9�h) �o Oly p ades (13�h). Fo� blind o� visually impai�ed ��avelle�s,  m i  

Geting around in �he capi�al is simple and quick.  Pa�is and i�s �egion have an ex�ensive and 

�ime be�o�e �he a��ival o� �he nex� me��o wi�h visual displays and sound announcemen�s. Fo� 

eficien� public ��anspor sys�em. I� includes an imporan� bus ne�wo�k, seve�al ��amway lines 

BY BUS 

BY TRAM 

BY METRO 

lines 

1, 13 and 14 

lines 1 �o 13

 �he line 14,  

 

GETT ING A ROUND  

ON PUBLIC T RA NS PORT

P
T

A
R 

©



The RER, which is linked �o �he me��o ne�wo�k in Pa�is, se�ves �he Pa�is subu�bs and i�s poin�s o� 

in�e�es� (Palace o� Ve�sailles, Disneyland® Pa�is, e�c.). T�ansilien ��ains comple�e �his ��anspor 

ne�wo�k in �he subu�bs.

o� s�af (who also alers you� a��ival s�a�ion) �o ensu�e �ha� ��ains a�e accessible. 

 you can con�ac� a membe� o� s�af via �he call poin�s and in�e�coms 

loca�ed on plato�ms and nea� �o �icke� valida�ion poin�s.

you mus� book �he ��ee se�vice by �elephone 

o� by email, no la�e� �han �he day be�o�e you� jou�ney, be�o�e 12 noon. 

�he websi�e www.vianavigo.com/en, �ub�ic ‘My easy access ��anspors’, in�o�ms ��avelle�s 

o� �he accessibili�y o� s�a�ions and enables �hem �o dis�inguish �hose whe�e i� is necessa�y �o 

book �he se�vice ‘Accès Plus T�ansilien’. In�o�ma�ion in �he �o�m o� dynamic line maps and sound 

announcemen�s is �ou�inely ins�alled in new me��o ca��iages. 

To �ind an  �o you� �equi�emen�s: 

Need mo�e in�o�ma�ion? Con�ac� �he se�vice  

You a�e only en�i�led �o  on Pa�is �egion public ��anspor i� you live in Pa�is o� �he Pa�is 

�egion, and have �he Pass Pa�is Access’.
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90% o� s�a�ions adap�ed �o wheelchai� use�s on �he RER A and B have li�s and wide� passageways a� 

�icke� valida�ion poin�s. A mobile �amp be�ween �he plato�m and ��ain is pu� in place by a membe� 

BY RER AND TRANSILIEN 

GOOD TO KNOW 

If the station is an RATP one,

If the station is an SNCF one, Accès Plus Transilien 

NB: 

itinerary adapted

Infomobi:

free travel

Accès Plus Transilien

Infomobi

  09 70 82 41 42, ��om 7am �o 8pm, 7/7 (non-su�cha�ged call)  

 accesplus@��ansilien-snc�.�� 

 

 www.�a�p.��, �o� �he Pa�isian public ��anspor ne�wo�k (�ick �he box ‘accessible i�ine�a�ies’) 

 www.vianavigo.com/en, �o� �he en�i�e Pa�is �egion ne�wo�k (�ub�ic ‘My easy access  

��anspors’, �ick �he box ‘Find an accessible i�ine�a�y ’).

  09 70 81 83 85, ��om 7am �o 10pm, 7/7 excep� 1 May (non-su�cha�ged call)  

 www.vianavigo.com/en, ‘Con�ac� us’ (con�ac� �o�m)
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The  has a f lee� of mo�e �han 120 vehicles adap�ed �o people 

in wheelchai�s. D�ive�s have �eceived special ��aining �o ensu�e �ha� passenge�s wi�h a physical 

disabili�y o� who a�e visually impai�ed a�e well �aken ca�e of.

Companies specializing in ��anspor on �eques� fo� people wi�h disabili�ies is ano�he� op�ion fo� 

geting a�ound Pa�is and benefi�ing f�om �he se�vices of a qualified d�ive�. 
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BY TAXI 

WITH A DRIVER 

G7 taxi company’s Access se�vice

To o�de� a  01 47 39 00 91  www.g7.f�, ‘Book a G7’  use �he G7 Taxi app.  , o�

Se�vice available 24/7, 365 days a yea�. Fa�es a�e �he same as fo� a conven�ional �axi se�vice,  

in acco�dance wi�h �he applicable p�efec�o�al p�ice scale.

01 83 84 00 84  con�ac�@allo��anspor.f�

 01 40 05 12 15  associa�ion.a�agh@gmail.com

 using �he app Ube� en�e� you� chosen des�ina�ion, �hen on �he second page of �he available 

op�ions, selec� ‘ACCESS’ (same j ou�ney fa�e as fo� ube�X)

 �ub�ic ‘Rese�va�ions’  www.abshandi��anspor.f�,

  01 69 40 15 18  clien�@adia�e.f� 

 15  ayde.handicap@gmail.com   06 81 91 15

  01 78 90 70 00  www.ci�yzenmobili�y.f�, �ub�ic ‘Con�ac�s’

  01 75 73 06 39  htps://epilobe.f�, �ub�ic ‘ Con�ac�’

  01 48 13 09 34  con�ac�@handi-exp�ess.f�

  07 68 00 72 48  con�ac�.handi��anspor78@gmail.com

  01 56 20 26 00  lescoccinelles.1@o�ange.f� 

 01 47 41 57 60  con�ac�@quie�is.ne�

  01 69 45 41 60  con�ac�@��anspor-edelweiss.com (a� leas� 24 h�s befo�e  

you� j ou�ney)

  06 98 97 98 28  con�ac�.��ansporon�ime@gmail.com 

  01 69 64 54 00  ev�y@vorex.f�

G7 Access taxi 

Allo T�anspor  

ATAGH 

Ube�ACCESS

ABS Handit�anspor

Adiate

Ayde T�anspor Accompagnement

CityZen Mobility

Epilobe

Handi Exp�ess

Handi T�anspor 78

Les Coccinelles

Quiétis 

T�anspor Edelweiss

T�anspor Ontime

Vorex Mobilité

GETT ING A ROUND  

BY PRIVAT E T RA NS PORT
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Several companies ofer accessible vehicle rental:

Travelling in a private vehicle? Adapted parking places are reserved �or people with disabilities

on roads (�ree) and in municipal car parks (like Saemes). 

To use these, you must have  or  �or peo-

ple with disabilities, valid in all member countries o� the European Union. Place your card on the 

dashboard. In Paris, in the same parking spot is 7 consecutive days on 

‘voies mixtes’ (identi�iable by a yellow sticker on parking metres) and 24 hrs maximum on ‘voies 

rotatives’ (busy shopp gin  roads).
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The �ollowing companies deliver and then pick up electric scooters �or people with reduced mobility. 

BY RENTING A VEHICULE 

ON AN ELECTRIC SCOOTER 

PARKING IN PARIS 

ABS Handi T�anspor T�anspor Edelweiss

Handynamic 

Wheeliz 

Axsol

Mon Scoote� PMR

HandiLib 

Pa�king Saemes

and  (see contact details p.08, ‘With a driver’) 

 03 28 555 111  contact@handynamic.�r

(peer-to-peer rental o� accessible vehicles) liz.com  www.whee

  01 76 78 19 59  location@axsol.�r

  01 49 57 03 20  contact@monscooterpmr.�r

 07 08 15 46 44  www.handi-lib.�r (contact �orm)

ubric ‘Contacts’  www.saemes.�r, r

 

 

 

the Care Mobilité Inclusion  the Eu�opean Pa�king Ca�d

the time limit fo� pa�king 
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Dedica�ed parking places: htps://capgeo.sig p. aris.fr/A onnemen�Handicape/pps/S�a�i

Types of roads and maximum parking �ime: 

htps://capgeo.sig.paris.fr/Apps/ZonesS�a�ionnemen�Residen�iel/
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MORE



Much o� �his is adap�ed �o� 

people wi�h disabili�ies. Speci�ic �acili�ies and devices include �o� example: g�ound level access, 

a� leas� one adap�ed bed�oom wi�h ba�h�oom equipped wi�h � loo�-level showe� and �oile� wi�h 

�i�e ala�m sounde�, easy-�o-unde�s�and signpos�ing. And o� cou�se, in�o�med and aten�ive s�af.

8 adap�ed bed�ooms. Good �o know: mo�e �han  a�e lis�ed on PARISINFO.com.
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open �o all ��avelle�s looking �o� a �elaxed ��iendly a�mosphe�e and budge� p�ices. A �ew add�esses: 

Below, you will �ind a selec�ion o� ho�els designed �o welcome you and lis�ed acco�ding �o �a�ed ca�e-

go�y, si�ua�ed in Pa�is o� in a neighbou�ing municipali�y. Ho�els ma�ked wi�h �his symbol have a� leas� 

Pa�is has an abundant and va�ied �ange of tou�ist accommodation. 

500 accessible hotels

��ans�e� ba�, s�ai�s wi�h sa�e�y �ea�u�es, obs�acles a� �ace-heigh� neu��alized, ligh�s linked �o 

ACCOMMODATION FOR YOUNG PEOPLE AND GROUPS 

HOTELS

Mo�e communi�y o�ien�a�ed �han ho�els, hos�els and o�he� cen��es �o� in�e�na�ional s�ays a�e 

Gene�ato� Pa�is 

St. Ch�istophe�’s Inns – Ga�e du No�d 

FIAP Jean Monnet 

Aube�ge de Jeunesse Pa�is – Yves Rober  

Résidence Inte�nationale de Pa�is 

Jo&Joe Pa�is 

F1 Pa�is Pore de Châtillon

Sola� Hôtel  

F1 Pa�is Saint-Ouen Ma�ché aux Puces   

 9-11 place du Colonel Fabien (10�h)  01 70 98 84 00 pa�is@gene�a�o�hos�els.com 

 5 �ue de Dunke�que (10�h)  01 70 08 52 22  

 gdn�ecep�ion@s�-ch�is�ophe�s.co.uk 

 30 �ue Cabanis (14�h)  01 43 13 17 00  bonj ou�iap@�iap-pa�is.o�g

20 esplanade Na�halie Sa��au�e (18�h)  01 40 38 87 90 

 pa�is.yves-�ober@hi��ance.o�g

 44 �ue Louis Lumiè�e (20�h)  01 40 31 45 45  in�o@ee-�ip.com

 89-93 avenue Paul Vaillan�-Cou�u�ie� – Gen�illy (94) 01 45 38 86 00 pa�is@joandjoe.com  

  23 avenue de la pore de Châ�illon (14�h)  0 891 705 229 (€0.30/min + cos� 

o� a call)  H5010@acco�.com

22 �ue Boula�d (14�h)  01 43 21 08 20  con�ac�@sola�ho�el.��

29 �ue du Doc�eu� Babinski (18�h)  0 891 70 53 50 (€0.30/min 

+ cos� o� a call)  H2539@acco�.com

 

1 STAR 

STAY ING IN ACCESS IBLE 

ACCOMMODAT ION
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2 STARS

3 STARS

4 STARS

Dis��ic� République 

Hô�el du P�in�emps 

B&B Hô�el Pa�is Pore des Lilas 

Hô�el Cen��al Sain�-Ge�main 

Hô�el Joyce – As�o�el 

Ibis Pa�is Bas�ille Opé�a 11  

Ibis S�yles Pa�is Be�cy

Lodge In mis

Hô�el Palais de Chaillo� 

Hô�el A�moni  

Timho�el Berhie� Pa�is 17

Hô�el Basss  

Hô�el Lumiè�es 

Campanile Pa�is La Villete  

Holiday Inn Exp�ess Pa�is – Canal de la Villete  

123 Sébas�opol  

Seven Pa�is  

Hô�el du Rond-Poin� des Champs-Élysées  

Le Pigalle  

C�owne Plaza Pa�is République  

Pullman Pa�is Cen��e Be�cy   

Hô�el Conco�de Mon�pa�nasse   

 4 �ue Lucien Sampaix (10�h) 0 09  con�ac�@ho�eldis��ic��epublique.com  01 42 08 2

 80 bouleva�d de Picpus (12�h)  31  con�ac�@ho�el-pa�is-p p com 01 43 43 62 �in�em s.

 23 avenue René Fonck (19�h)  0 892 70 18 80  bb_4560@ho�elbb.com

 3 �ue Champollion (5�h)  01 46 34 14 20  ho�el@ho�elcen��alsain�ge�main.f�

 29 �ue la B�uyè�e (9�h) . 01 55 07 00 01  ho�el j oyce@as�o�el.com

 15 �ue B�égue� (11�h)  01 49 29 20 20  H1399@acco�.com

  77 �ue de Be�cy (12�h) 3 46 50 50  H0941@acco�.com 01 5

  2-16 �ue Thé�oigne de Mé�icour (13�h)  01 42 17 46 20  con�ac�@lodgein.��avel 

 35 avenue Raymond Poinca�é (16�h)  01 53 70 09 09  

 info@ho�elpalaisdechaillo�.com

7 villa Berhie� (17�h)  01 42 12 44 00  con�ac�@ho�ela�monipa�is.com 

  4 bouleva�d Berhie� (17�h)  01 46 27 10 00  �ecep�ion.berhie�@�imho�el.f�

57 �ue des Abbesses (18�h)  01 42 51 50 00  con�ac�@ho�el-basss.com 

 110 �ue Dam�émon� (18�h)  01 42 64 25 75  con�ac�@ho�el-lumie�es.com

 147-151 avenue de Fland�e (19�h)  01 44 72 46 46  

 pa�is.lavillete@campanile.f�  

68 quai de la Seine (19�h)  01 44 65 01 01  

 exhi@ho�els-�es.com 

123 bouleva�d de Sébas�opol (2nd) s�opol@as�o�el.com 01 40 39 61 23  ho�el.123seba

20 �ue Berholle� (5�h)  01 43 31 47 52  con�ac�@sevenho�elpa�is.com 

10 �ue de Pon�hieu (8�h)  01 53 89 14 14  

 h�p@esp�i�def�ance.com (spa fully accessible)

9 �ue F�ocho� (9�h)  01 48 78 37 14  welcome@lepigalle.pa�is

10 place de la République (11�h)    01 43 14 43 50  

 �ese�va�ions@cp-pa�is.com 

1 �ue de Libou�ne (12�h) co�.com 01 44 67 34 00  H2192@ac

40 �ue du Commandan� Mouchote (14�h)  01 56 54 84 00  

 sales@ho�el-mon�pa�nasse.com
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aten�ion �o facili�ies fo� people wi�h a senso�ial disabili�y, like �he Hô�el B�itany.
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Due �o he�i�age and/o� ove��iding �echnical cons��ain�s, seve�al ho�els a�e exemp� f�om �he �ules 
of accessibili�y fo� people wi�h a mo�o� disabili�y. Consequen�ly, some ho�els have given paricula� 

Mercure Paris Cen�re Tour Eifel  

Novo�el Paris Cen�re Tour Eifel   

Pullman Paris Tour Eifel   

Le Méridien É�oile   

Novo�el Paris Es�   

Le Meurice (Palace)  

Mandarin Orien�al Paris (Palace)  

Ri�z Paris  

Lu�e�ia  

Le Cinq Code� 

Buddha-Bar Ho�el Paris  

Hô�el Barrière Le Fouque�’s Paris  

So�i�el Paris le Faubourg  

In�ercon�inen�al Paris Le Grand  

Renaissance Paris République  

Shangri-La Ho�el Paris (Palace)  

Hô�el Britany (3 s�ars) 

 20 �ue Jean Rey (15�h)  0 825 80 17 17  H2175@acco�.com

61 quai de G�enelle (15�h)  01 40 58 20 00  H3546@acco�.com

en��ée au 22 �ue Jean Rey (15�h)  01 44 38 56 00  H7229@acco�.com

81 bouleva�d Gouvion Sain�-Cy� (17�h)  01 40 68 34 34  gues�.e�oile@leme�idien.com 

1 avenue de la République – Bagnole� (93)  H0380@acco�.com 01 49 93 63 00 

228 �ue de Rivoli (1s�)  01 44 58 10 10  info.LMP@do�ches�e�collec�ion.com

251 �ue Sain�-Hono�é (1s�)  01 70 98 78 88  

 mopa�-�ese�va�ions@mohg.com

15 place Vendôme (1s�)  01 43 16 30 30  �esa@�i�zpa�is.com

 45 bouleva�d Raspail (6�h) 4 46 00  01 49 5  con�ac�@ho�ellu�e�ia.com 

 5 �ue Louis Code� (7�h)  01 53 85 15 60  con�ac�@le5code�.com 

4 �ue d’Anj ou (8�h)  01 83 96 88 88  �ese�va�ions@bbhpa�is.com 

46 avenue Geo�ge V (8�h)  01 40 69 60 00  www.ho�elsba��ie�e.com 

(con�ac� fo�m)

15 �ue Boissy d’Anglas (8�h)  01 44 94 14 14  H1296@sofi�el.com

2 �ue Sc�ibe (9�h)  01 40 07 32 32  leg�and@ihg.com

18 20 95  40 �ue René Boulange� (10�h)  01 71 

 sales@�enaissancepa�is�epublique.com

w.shang�i-la.com  10 avenue d’Iéna (16�h)  01 53 67 19 98  ww

(con�ac� fo�m)

 01 48 78 44 50  �esa@ho�el-b�itany.ne� 3-5 �ue Sain�-Laza�e (9�h) 

5 STARS
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in �he a�eas o� �he  and  ai�pors, and �he business a�ea o� 

 and �he a�e adap�ed �o� people wi�h disabili�ies.  

In Ve�sailles, close �o �he �amous palace:

seting.

a gua�an�ee o� an accessible building and an eficien� and 

adap�ed welcome. The lis� o� es�ablishmen�s likely �o have 

e�c. As �he ma�k is no� au�oma�ically at�ibu�ed �o� all 4 majo� �ypes o� disabili�y �oge�he� 

�he es�ablishmen� has �he ma�k.

On PARISINFO.com you can consul� �he lis� o� accommoda�ion, �es�au�an�s, o� cul�u�al si�es  

op�ion in �he �ub�ics ‘Whe�e �o s�ay’, ‘Ea�ing ou�’  �o see’ and ‘Going ou�’ and by clicking , ‘Wha�

on ‘Tou�isme & Handicap’ (acco�ding �o you� �ype o� disabili�y).
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Open-ai� accommoda�ion including pi�ches o� cotages accessible �o wheelchai� use�s, in a g�een 

Since 2001, �he S�a�e quali�y �a�ing is 

�his ma�k is long: ho�els, B&Bs, �es�au�an�s, monumen�s, museums, �heme pa�ks, concer halls, 

(hea�ing, men�al, physical and visual), check �he pic�og�ams well �ha� indica�e �hose �o� which 

�ha� have been at�ibu�ed �he ma�k in Pa�is and �he Pa�is �egion by using �he advanced sea�ch 

ON THE OUTSKIRTS OF PARIS

CAMPSITES

Mo�e �ecen� and wi�h less pa��imonial cons��ain�s �han Pa�isian ho�els, all �he es�ablishmen�s 

Paris – Charles de Gaulle Paris – Orly

La Dé�ense, Disneyland® Paris  S�ade de France 

Tourisme & Handicap 

Hô�el Ibis Versailles Châ�eau (3 s�ars)  

Hô�el La Résidence du Berry (3 s�ars)  

Novo�el Châ�eau de Versailles (4 s�ars)  

Camping de Paris (4 s�ars)  

Camping La Belle É�oile (3 s�ars)  

Camping In�erna�ional de Maisons-Lafite (4 s�ars)  

4 avenue du Géné�al de Gaulle – Ve�sailles (78)  01 39 53 03 30  

 H1409@acco�.com

 – Ve�sailles (78) 14 �ue d’Anj ou  01 39 49 07 07  

 �esa@ho�el-be��y.com

4 bouleva�d Sain�-An�oine – Le Chesnay (78)  01 39 54 96 96 

 H1022@acco�.com

2 allée du Bo�d de l’Eau (16�h)  01 45 24 30 00  in�o@campingpa�is.��

 01 64 39 48 12  64 bis quai Ma�échal Jof�e – La Rochete (77) 

 in�o@campinglabellee�oile.com

 1 �ue Johnson – Maisons-Lafite (78) 

 01 39 12 21 91  maisonslafite@sandaya.��

THE ‘TOURISME & HANDICAP’ STATE QUALITY RATING

To select your accommodation, we invite you to use the advanced search option on  

PARISINFO.com, rubric ‘Where to stay’. Choose the criteria that interest you:  

location, services, rating and type of disability.

FIND 

OUT 

MORE



invi�es visi�o�s ��om all ove� �he wo�ld �o come and enjoy i�s 

an adap�ed se�vice �o mee� �he �equi�emen�s o� people wi�h disabili�ies. Mos� o� �hem ofe� an 

online booking se�vice.

Fo� a paricula�ly Pa�isian a�mosphe�e, ea� ou� a� a classic b�asse�ie. 

14

Paris, the capital of gastronomy, 

cuisine. The ci�y ofe�s a huge va�ie�y o� �ypes o� cooking and deco�, and eve�y dis��ic� is �ull 

o� g�ea� places �o ea�. Mo�e and mo�e �es�au�an�s in Pa�is a�e ofe�ing adap�ed �acili�ies and 

BRASSERIES 

RESTAURANTS 

Brasserie Gallopin 

Bouillon Racine 

Brasserie Printemps 

Champeaux

Bistrot d’Edmond

Les Jalles 

Le Georges

Café Louise 

Les Éditeurs 

 40 �ue No��e-Dame-des-Vic�oi�es (2nd)  01 42 36 45 38  con�ac�@gallopin.com

 3 �ue Racine (6�h)  01 44 32 15 60  bouillon�acine@o�ange.��

 64 bouleva�d Haussmann – P�in�emps Mode 6�h � loo� (9�h)  01 42 82 58 84  

 c.ganneau@g�oupe-ber�and.com

 Fo�um des Halles La Canopée (1s�)  01 53 45 84 50  �es�au�an�.champeaux@alain-ducasse.com

 23 �ue du 4 Sep�emb�e (2nd) ww 01 47 42 93 51  w .bis��o�edmond.�� (con�ac� �o�m)

 14 �ue des Capucines (2nd) w.�es�au�an�lesjalles.�� (con�ac� �o�m) 01 42 61 66 71  ww

 43 �ue Sain�-Me��i – Cen��e Pompidou (4�h)  01 44 78 47 99  comme�cial@beauma�ly.com

 155 bouleva�d Sain�-Ge�main (6�h)  01 42 22 88 98  in�o.ca�elouise@gmail.com

 4 ca��e�ou� de l’Odéon (6�h)  01 43 26 67 76  in�o@lesedi�eu�s.��

 
 

 

EAT ING OUT  

IN ACCESS IBLE PLACES
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Lucernaire  53 rue Notre-Dame-des-Champs (6th)  01 45 44 57 34  restaurant@lucernaire.fr

Café Branly  27 quai Branly – Musée du Quai Branly – Jacques Chirac (7th)  01 47 53 68 01  

 commercial.museequaibranly@musiam-paris.com

Les Ombres  27 quai Branly – Musée du Quai Branly – Jacques Chirac (7th)  01 47 53 68 00  

 www.lesombres-restaurant.com (online booking)

Restaurant du musée d’Orsay  1 rue de la Légion d’Honneur – Musée d’Orsay (7th)  01 45 49 47 03  

 commercial.orsay@musiam-paris.com

Buddha-Bar  8-12 rue Boissy d’Anglas (8th)  01 53 05 90 00  buddhabar@buddhabar.com

Chez Francis  7 place de l’Alma (8th)  01 47 20 86 83  chezfrancis@gr-restaurants.fr

Doobie’s  2 rue Robert Estienne (8th)  01 53 76 10 76  victor@doobies.net

Restaurant Laurent  41 avenue Gabriel (8th)  01 42 25 00 39  info@le-laurent.com

Artisan de la Truffe  19 rue des Martyrs (9th)  01 42 08 20 55  www.artisandelatruffeparis.com  

(contact form)

Café Guitry  10 place Édouard VII (9th)  01 40 07 00 77  contact@theatreedouard7.com 

Chai 33  33 cours Saint-Émilion – Bercy Village (12th)  01 53 44 01 01  info@chai33.com

Panasia  Beaugrenelle Paris (15th)  01 45 75 16 33  beaugrenelle@panasia.fr

Café de l’Homme  17 place du Trocadéro et du 11 Novembre – Musée de l'Homme (16th)  01 44 05 30 15  

 reservation@cafedelhomme.com

Le Stella  133 avenue Victor Hugo (16th)  01 56 90 56 00  info@lestella.fr

Maison Pradier  1 place du Trocadéro et du 11 Novembre (16th)  01 53 65 30 70  

 chaillotpradier@pradierparis.com

Restaurant Les Arts  9 bis avenue d’Iéna (16th)  01 40 69 27 53  restaurant.am@sodexo-prestige.fr 

Mama Shelter  109 rue de Bagnolet (20th)  01 43 48 48 48  food.paris@mamashelter.com

UNUSUAL RESTAURANTS 

Enjoy your meal … in the dark! Meals are served by blind people: 
Dans le Noir ?  51 rue Quincampoix (4th)  01 42 77 98 04  https://paris.danslenoir.fr (contact form) 

Having a meal at a height of 58 metres at one of Paris’s most iconic tourist attractions in Paris is 
possible at 58 Tour Eiffel. 
58 Tour Eiffel  1st floor of the Eiffel Tower (7th)  0 825 566 662 (€0.15/min)  

 www.restaurants-toureiffel.com (online booking) 

In Versailles, the baroque restaurant-theatre ReminiSens transports you back to the 18th century:
ReminiSens  20 rue Baillet-Réviron – Versailles (78)  01 39 23 10 65  contact@reminisens.fr

If you are in a group, the ‘Restaurants du Monde Carrousel du Louvre’ food court offers fast food 
on the theme of world flavours, in a totally accessible shopping centre, right in the heart of Paris.
Restaurants du Monde  Carrousel du Louvre – 99 rue de Rivoli (1st)  01 55 35 12 60  

 www.restaurantsdumonde.fr (contact form)

To select your restaurant, use the advanced search option on PARISINFO.com, rubric 

‘Where to eat’ and choose from the different criteria: location, French cuisine, foreign 

cuisine, services and disability.

FIND 

OUT 

MORE
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you will cerainly �ind 

a museum o� monument in Pa�is to inte�est you. As well as p�oviding accessibility �o� wheelchai� 

advance o� you� visit to check that the se�vice ofe�ed is compatible with you� needs:  signi�ies 

that lip-�eading tou�s, o� tou�s in LSF (F�ench sign language) a�e available �o� people with hea�ing 

and audio desc�ibed and tactile tou�s a�e ofe�ed to people with visual impai�ments.

16

use�s, mo�e and mo�e places a�e ofe�ing adapted tou�s �o� visito�s with senso�y o� mental disabil-

ities. The �ollowing lists a�e non exhaustive. We �ecommend that you contact the establishment in 

impai�ments;  indicates that special activities a�e o�ganized �o� people with mental disabilities; 

 indicates that the space is accessible to people in wheelchai�s, and  signals that amenities 

Whethe� you a�e passionate about histo�y o� a fan of contempo�a�y ar,  

‘A’

‘Me’
‘Mo’ ‘V’

IN AND AROUND PARIS 

A�c de T�iomphe (A, Me, Mo, V) 

A�chaeological c�ypt of the Î le de la Cité (A, Mo except old por a�ea, V) 

Atelie� des Lumiè�es (Mo)

Basilique Cathéd�ale de Saint-Denis (A, Me, Mo except chevet, V)

Basilique du Sac�é-Cœu� (Mo)

Cathéd�ale Not�e-Dame de Pa�is (A, Me, Mo except towe�s, V)

Cent�e Pompidou (A, Me, Mo, V)

Chapelle Expiatoi�e (A, Me, V)

Château de Vincennes (A, Me, Mo parially, V)

Cinémathèque F�ançaise (A, Me, Mo, V)

Cité de l’A�chitectu�e & du Pat�imoine (A, Me, Mo, V) 

 

 
 

 

 

 

 

 

 

 

Place Cha�les de Gaulle (8th)  01 55 37 73 77  

 www.pa�is-a�c-de-t�iomphe.�� (contact �o�m)

 

Pa�vis Not�e-Dame – 7 place Jean-Paul II (4th)  10  ca�navalet.actioncultu�elle@pa�is.�� 01 55 42 50

 38 �ue Saint-Mau� (11th)  01 80 98 46 00  message@atelie�-lumie�es.com

1 �ue de la Légion d’Honneu� –   

Saint-Denis (93)  01 48 09 83 54  www.saint-denis-basilique.�� (contact �o�m)

 35 �ue du Chevalie� de la Ba��e (18th)  01 53 41 89 00

 Jean-Paul II (4th)  6 pa�vis Not�e-Dame – Place

 01 42 34 56 10  www.not�edamedepa�is.�� (contact �o�m)

e Geo�ges Pompidou (4th) .cent�epompidou.��  Plac  www.handicap

(contact �o�m)

29 �ue Pasquie� (8th) 2 65 35 80  www.chapelle-expiatoi�e-pa�is.��   01 4

(contact �o�m)

 Avenue de Pa�is – V incennes (94)  01 48 08 31 20  

 www.chateau-de-vincennes.�� (contact �o�m)

 de Be�cy (12th)  01 71 19 33 33   51 �ue

 accessibilite@cinematheque.�� 

1 place du T�ocadé�o et du 11 Novemb�e (16th)  

 01 58 51 52 00  www.citedela�chitectu�e.�� (contact �o�m)

 

V IS IT ING MUS EUMS  

A ND MONUMENTS
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©
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Ci�é des Sciences e� de l’Indus��ie (A, Me, Mo, V)

Concie�ge�ie (A, Me, V)

Eifel Towe� (Mo 1s� and 2nd �loo�s)

Fonda�ion Carie� pou� l’Ar Con�empo�ain (Mo)

Fonda�ion Louis Vuiton (A, Me, Mo, V) 

G�and Palais (A, Mo, V)

G�évin Pa�is (Mo)

Ins�i�u� du Monde A�abe (Mo) 

MAC VAL – Musée d’Ar Con�empo�ain du Val-de-Ma�ne (A, Me, Mo, V)

MAD – Musée des Ars déco�a�i�s (A, Me, Mo, V)

MAD – Musée Nissim de Camondo (A, Me, Mo on �he g�ound �loo�, V)

Maison de Vic�o� Hugo (A, Me, Mo, V) 

Mémo�ial de la Shoah – Pa�is (Mo)

Monnaie de Pa�is (A, Me, Mo, V)

Musée d’Ar e� d’His�oi�e du Judaïsme (A, Me, Mo, V)

Musée d’O�say (A, Me, Mo)

Musée de Cluny – Le monde médiéval (A, V)

 30 avenue Co�en�in Ca�iou (19�h)  01 40 05 70 86  

 in�o.handicap@unive�science.�� 

va�d du Palais (1s�) 80  www.pa�is-concie�ge�ie.��   2 boule  01 53 40 60 

(con�ac� �o�m)

 5 avenue Ana�ole F�ance – Champ de Ma�s (7�h)  

 0 892 70 12 39 (€0.35/min)  www.�ou�eifel.pa�is/�� (con�ac� �o�m) 

 261 bouleva�d Raspail (14�h)  01 42 18 56 50  

 in�o.�ese�va�ion@�onda�ion.carie�.com 

e Boulogne – 8 avenue du Maha�ma Gandhi (16�h)  Bois d

 01 40 69 96 00  con�ac�@�onda�ionlouisvuiton.��

 Avenue du Géné�al Eisenhowe� – Avenue Wins�on Chu�chill (8�h)  01 44 13 17 17  

 in�o�ma�ion.gngp@�mn.�� 

 10 bouleva�d Mon�mar�e (9�h)  01 47 70 85 05  con�ac�@g�evin.com 

1 �ue des Fossés Sain�-Be�na�d – Place Mohammed V (5�h)  01 40 51 38 38 

 in�o�ma�ions@ima�abe.o�g

  

Place de la Libé�a�ion – V i��y-su�-Seine (94)  01 43 91 64 23  �ese�va�ion@macval.��

 107 �ue de Rivoli (1s�)  01 44 55 57 50  

 adac@madpa�is.��

  

63 �ue de Monceau (8�h)  01 53 89 06 50  adac@madpa�is.��

6 place des Vosges (4�h) 1 42 72 10 16    0

 www.maisonsvic�o�hugo.pa�is.�� (con�ac� �o�m)

 17 �ue Geof�oy l’Asnie� (4�h) 44 72   01 42 77 

 con�ac�@memo�ialdelashoah.o�g 

46 56 66  billete�ie@monnaiedepa�is.�� 11 quai de Con�i (6�h)  01 40 

 71 �ue du Temple (3�d) 3 01 86 60   01 5

 handicaps@mahj .o�g

1 �ue de la Légion d’Honneu� (7�h)    01 40 49 48 14  www.musee-o�say.�� 

(con�ac� �o�m)

6 place Paul Painlevé (5�h)  73 78 00    01 53

 con�ac�.musee-moyenage@cul�u�e.gouv.�� 
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Musée de l’Ai� et de l’Espace (A, Me, Mo except exhibition ai�c�af, V) 

Musée de l’O�ange�ie (A, Me, Mo, V)

Musée de la Vie Romantique (Me, Mo parially, V)

Musée des Ars et Métie�s (A, Me, Mo, V)

Musée du Louv�e (A, Me, Mo, V)

Musée du Quai B�anly – Jacques Chi�ac (A, Me, Mo, V)

Musée du Vin Pa�is (Mo)

Musée National de l’Histoi�e de l’Immig�ation (Mo)

Musée National des Ars Asiatiques – Guimet/MNAAG (A, Me, Mo, V)

Musée National Eugène Delac�oix (A, Mo parially)

Musée National Picasso – Pa�is (A, Me, Mo, V)

Musée Rodin (A, Me, Mo, V)

Musée Zadkine (A, Me, Mo, V)

Muséum National d’Histoi�e Natu�elle – G�ande Gale�ie de l’Évolution et Gale�ie des En�ants (A, Me, Mo, V)  

Palais de Tokyo (A, Me, Mo, V)

Palais Gallie�a – Musée de la Mode de la Ville de Pa�is (A, Me, Mo, V) 

Palais Ga�nie� – Opé�a National de Pa�is (Mo)

Panthéon (A, Me, V)

 Aé�opo� de Pa�is – Le Bou�get – 

Le Bou�get (93)  01 49 92 70 00  www.museeai�espace.�� (contact �o�m) 

 Tuile�ies ga�dens (1st)  01 44 77 80 07  

 accessibilite-o�ange�ie@musee-o�ange�ie.��

 16 �ue Chaptal (9th)  01 55 31 95 67  

 �ese�vations.museevie�omantique@pa�is.��

 60 �ue Réaumu� (3�d)  01 53 01 82 89  www.a�s-et-metie�s.

net (contact �o�m)

Main ent�ance via the Py�amide (1st)     01 40 20 59 90

 handicap@louv�e.��

 37 quai B�anly (7th)  01 56 61 70 00  

 accessibilite@quaib�anly.��

  5 squa�e Cha�les Dickens (16th) s.com  01 45 25 70 89 @ in�o museeduvinpa�i

Palais de la Po�e do�ée – 293 avenue Daumesnil (12th)  

 01 53 59 64 30  �ese�vation@palais-po�edo�ee.�� 

’ Iéna (16th)  6 place d 

 01 56 52 54 33  contact@guimet.��

 6 �ue de Fu�stembe�g (6th)  01 44 41 86 50  

 www.musee-delac�oix .�� (contact �o�m)

 5 �ue de Tho�igny (3�d)  85 56 00 36   01

 accessibilite@museepicassopa�is.�� 

 79 �ue de Va�enne (7th)  01 44 18 61 85  bouillo@musee-�odin.�� 

100 bis �ue d’Assas (6th) usee.zadkine@pa�is.��   01 55 42 77 20  m

36 �ue Geof�oy Saint-Hilai�e (5th)  01 40 79 56 01  in�o-accessibilite@mnhn.�� 

13 avenue du P�ésident Wilson (16th)   01 81 97 35 88  

 accueil@palaisdetokyo.com 

 10 avenue Pie��e I  de Se�bie (16th) 

 01 56 52 86 00 (moto� disability) o� 01 56 52 86 20 (visual o� mental impai�ment)  

 www.palaisgallie�a.pa�is.�� (contact �o�m) 

 Place de l’Opé�a (9th)  0 892 89 90 90 (€0.35/min)  

�o� visits; 01 40 01 80 53 and  accessibilite@ope�adepa�is.�� �o� pero�mances (also in audio desc�iption) 

 Place du Panthéon (5th)  01 44 32 18 00  www.pa�is-pantheon.�� (contact �o�m)
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Philharmonie de Paris (A, Me, Mo, V)  221 avenue Jean Jaurès (19th)  01 44 84 44 84  

 handicap@philharmoniedeparis.fr 

Sainte-Chapelle (A, Me, Mo with assistance, V)  8 boulevard du Palais (1st)  01 53 40 60 80  

 www.sainte-chapelle.fr (contact form)

Sèvres – Cité de la Céramique (A, Me, Mo, V)  2 place de la Manufacture – Sèvres (92)  01 46 29 22 00  

 info@sevresciteceramique.fr

IN THE PARIS REGION 

Château de Champs-sur-Marne (A, Mo)  31 rue de Paris – Champs-sur-Marne (77)  01 64 62 74 42  

 www.chateau-champs-sur-marne.fr (contact form)

Château de Chantilly (Mo partially)  Chantilly (60)  03 44 27 31 80  reservations@domainedechantilly.com 

Château de Fontainebleau (A, Mo except Musée Napoléon, V)  Fontainebleau (77)  01 60 71 50 70  

 billetterie@chateaudefontainebleau.fr

Château de Maisons (A, Me, V)  2 avenue Carnot – Maisons-Laffitte (78)  01 39 62 01 49  

 www.chateau-maisons.fr (contact form)

Musée de la Grande Guerre – Pays de Meaux (A, Me, Mo, V)  Rue Lazare Ponticelli – Meaux (77)  

 01 83 69 05 76  handicap.m2g@meaux.fr 

Musée de Préhistoire d’Île-de-France (A, Me, Mo, V)  48 avenue Étienne Dailly – Nemours (77)  

 01 64 78 41 85  www.musee-prehistoire-idf.fr/contact-visiteurs-handicapes (contact form)

Musée des Impressionnismes Giverny (A, Mo, V)  99 rue Claude Monet – Giverny (27)  02 32 51 94 65  

 contact@mdig.fr 

Musée National de la Renaissance – Château d’Écouen (A, Me, Mo, V)  Rue Jean Bullant – Écouen (95)  

 01 34 38 38 50  accueil.musee-renaissance@culture.gouv.fr 

Palace of Versailles (A, Me, Mo, V)  Place d’Armes – Versailles (78)  01 30 83 75 05  

 versaillespourtous@chateaudeversailles.fr 

FREE ADMISSION AND REDUCTIONS 

Each cultural or leisure venue is free to decide its own policy in terms of free admission, reduc-
tions, and priority access for people with disabilities and the person accompanying them. Where 
admission is free or where there is a reduction, documentary evidence may be requested, such 
as the Carte Mobilité Inclusion, the European Parking Card, a disability document issued by your 
country, or a medical certificate (preferably written in French or in English) dated within 3 months 
of the time of your visit.

To select the place that you wish to visit, we invite you to use the advanced search option 

on PARISINFO.com, rubric ‘What to see’. Choose the criteria that interest you:  

location, services, type of disability.

FIND 

OUT 

MORE
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The�e a�e plen�y o� ideas �o� sigh�- 
seeing ��ips in �he capi�al.

Admi�e �he majo�i�y o� Pa�is’s �op monumen�s ��om �he Rive� Seine: �he Eifel Towe�, �he G�and 
Palais, �he O�say and Louv�e museums, No��e-Dame Ca�hed�al, �he Hô�el de Ville (Ci�y Hall) …
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Feel like going on a cruise, a coach �our or a mini-�rain ride?   

BOAT TRIPS ON THE SEINE 

GUIDED TOURS IN PARIS 

Ba�eaux-Mouches  

Ba�eaux Parisiens 

Vedetes de Paris  

Big Bus Paris 

Ci�y Sigh�seeing Paris 

Foxi�y  

Open Tour  

Por de la Con�é�ence – Pon� de l’A lma – Rive D�oi�e (8�h)  01 42 25 96 10 

 in�o@ba�eaux-mouches.��

Pie� wi�h accessible �oile� �acili�ies; boa�s wi�h �emovable �amp, accessible �o all �ypes o� mobili�y devices 

(including scoo�e�s �o� people wi�h �educed mobili�y); g�oup o� people in wheelchai�s possible.  

 Por de la Bou�donnais (7�h)  0 825 01 01 01 (€0.15/min)  

 �ese�va�ion@ba�eauxpa�isiens.com 

Pie� Por de la Bou�donnais wi�h accessible �oile� �acili�ies; boa�s and 

 wi�h g�ound-level access and accessible �oile� �acili�ies; audio guides available on �he 

compa�ible wi�h magne�ic loop hea�ing aids.

Por de Suf�en (7�h)  01 44 18 19 50  billete�ie@vedetesdepa�is.com

Pie� wi�h accessible �oile� �acili�ies; boa�s accessible �o people in manual wheelchai�s able �o ��ans�e� wi�h 

an accompanying pe�son; and  boa�s equipped wi�h accessible �oile� 

�acili�ies.

 17 quai de G�enelle (15�h)   www.bigbus�ou�s.com (con�ac� �o�m) 01 53 95 39 53

A par o� �he bus � lee� is equipped wi�h an access �amp and a �ese�ved place on �he lowe� deck.

 9 avenue de l'Opé�a (1s�)  01 40 15 03 61  louisa@cssp.��

A ll buses a�e equipped wi�h an access �amp and a �ese�ved place on �he lowe� deck. 

5 avenue de l’Opé�a (1s�)  01 42 96 07 97 @ in�o �oxi�y.��

A ll buses a�e equipped wi�h an access �amp and a �ese�ved place on �he lowe� deck. 

13 �ue Aube� (9�h)  01 42 66 56 56  www.pa�is.open�ou�.com (con�ac� �o�m)

A par o� �he bus � lee� is equipped wi�h an access �amp and a �ese�ved place on �he lowe� deck.

Pie��e Bellon, Juliete G�éco B�igite 

Ba�do� Pie��e Bellon 

Pa�is É�oile, Pa�is Iéna Pa�is T�ocadé�o

BY BUS 

OUT INGS IN PA RIS
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Con�ac� �he �ollowing �ou� guides and g�ee�e�s and �ell �hem you� �equi�emen�s:

Enjoy a unique expe�ience by climbing aboa�d �he bigges� ai� balloon in �he wo�ld and admi�ing Pa�is 

��om a heigh� o� 150 m. As �he Ballon de Pa�is Gene�ali �ides a�e subjec� �o me�eo�ological condi�ions, 

i� is bes� �o book on �he same day. 

ga�den: F�ench-s�y le a� �he Tuile�ies Ga�dens (1s�) o� Luxembou�g Ga�dens (6�h), English- ys� le a� 

a� �he Pa�c de Be�cy (12�h). Visi�o�s in wheelchai�s: we advise you �o be accompanied as some 

suraces a�e so� o� have big dife�ences in level. A� seve�al me��es above �he s��ee�s, �he Coulée 

Ve�e René Dumon� (12�h) is a g ee �i e�a�y mo�e �han 4.5 � n i n  km in leng�h on a �o�me� conve�ed 

�ailway ��ack (wheelchai� access by Rue Jacques Hillai�e�). In �he Bois de Boulogne and �he Bois 

de Vincennes, Escapade Libe�é Mobili�é ofe�s ou�ings in of-�oad elec��ic vehicles �ha� do no� 

�equi�e ��ans�e� ��om �he use�’s wheelchai�.
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Wi�h some is a g�ea� place �o� a �elaxing s��oll. Choose you� s�y le o� pa�k o�  Pa�is 

�he Pa�c des Butes Chaumon� (19�h), Pa�c Mon�sou�is (14�h) o� Pa�c Monceau (17�h), o� Japanese 

BY LITTLE TRA IN

ON FOOT 

 

Anothe� Pa�is – Le petit t�ain bleu 

Avec les yeux de Julie  

F�ancine Chua�d  

Pa�is est une scène  

Ve�onica Antonelli  

With’ar  

Ar.Cadia

Bleu comme une o�ange  

Comp�end�e Pa�is en ma�chant  

Flashguide-Pa�is  

Les PEP 75  

Pa�is on Wheels 

Pa�is-visiteguidee  

Pa�isien d’un jou� 

Ballon de Pa�is Gene�ali  

Escapade Liberé Mobilité

 Rue de l’Ami�al de Coligny (1s�) o� 9 �ue Lag�ange (5�h), acco�ding �o 

�he i�ine�a�y chosen  06 31 99 29 38  accessibili�e@ano�he�-pa�is.com

Ano�he� Pa�is has ob�ained �he S�a�e app�oved quali�y �a�ing Tou�isme & Handicap �o� �he �ou� maj o� 

�ypes o� disabili�y.

 06 61 77 13 21  aveclesyeuxdejulie@gmail.com

06 89 33 64 16

06 88 57 85 31  con�ac�@pa�is-scene.com

06 21 72 90 85  ve�an�onelli@me.com 

 06 30 25 17 92  wi�ha�.pa�is@gmail.com

  06 77 85 95 51  a�.cadia@live.��

01 42 28 17 15  bcuo@o�ange.��

06 07 59 55 58  

 comp�end�epa�isenma�chan�@gmail.com

06 07 99 49 13  � lashguide.pa�is@yahoo.��

01 47 34 00 10  con�ac�@p pe 75.o�g

 06 68 23 74 38  www.pa�isonwheels.com (con�ac� �o�m)

06 76 66 73 81 o� 06 32 25 68 26  www.pa�is-visi�eguidee.�� (con�ac� �o�m)

ww w .g�ee�e�s.pa�is (con�ac� �o�m)

Pa�c And�é Ci��oën – 2 �ue de la Mon�agne de la Fage (15�h) 4 26 20 00    01 4

 www.ballondepa�is.com (con�ac� �o�m)

  01 42 88 84 06 @ in�o escapade.asso.��

SOMETHING DIFFERENT: GET UP IN THE AIR 

OUTINGS IN PARKS, GARDENS AND WOODS

450 g�een spaces,
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The F�ench capi�al is packed wi�h en�erainmen� venues 
and g�ea� places �o shop!

 makes i� possible �o� people wi�h visual and hea�ing impai�men�s �o discove� live 
shows in mo�e �han 100 �hea��es in F�ance. Sea�ch �o� a show by �ype o� adap�a�ion and yb  venue 

h��p://accescul�u�e.o�g. Film bu��s: Pa�is has mo�e �han  Fo�eign �ilms a�e 
available in �hei� o�iginal ve�sion wi�h F�ench sub�i�les. UGC, Gaumon� Pa�hé and MK2 cinemas 
also sc�een �ilms in F�ench wi�h F�ench sub�i�les. 
The associa�ion  o�ganizes �ilm sc�eenings �o� people who a�e au�is�ic o� who 
have associa�ed behaviou�al diso�de�s (Chaplin Den�e�� and Majes�ic Passy cinemas).

And Pa�is would no� be Pa�is wi�hou� i�s �amous caba�e�s!

Pa�isian deparmen� s�o�es and shopping cen��es make accessibili�y a p�io�i�y:
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There is always some�hing �o do in Paris. 

Accès Cul�ure

400 cinema screens!

 Ciné-ma di��érence

THEATRES, CINEMAS, CABARETS 

SHOPPING

 

01 71 20 22 64  con�ac�@cinemadife�ence.com

12 avenue Geo�ge V (8�h) 2 32  �ese�va�ion@lec�azyho�sepa�is.com  01 47 23 3

  116 bis avenue des Champs-Élysées (8�h) 0 76 56 10  �ese�va�ion@lido.�� 01 4

28 �ue du Ca�dinal Lemoine (5�h)  01 43 25 28 28  pa�adisla�in@pa�adisla�in.com

12 �ue Linois (15�h)  01 53 95 24 00  con�ac�@beaug�enelle-pa�is.com 

 Cou� Sain�-Émilion (12�h)  0 825 166 075 (€0.18/min)

99 �ue de Rivoli (1s�)  01 43 16 47 10  www.ca��ouseldulouv�e.com (con�ac� �o�m)

101 pore Be�ge� (1s�)  01 44 76 87 08  www.�o�umdeshalles.com (con�ac� �o�m)

40 bouleva�d Haussmann (9�h) 4 56   01 42 82 3

 htps://haussmann.gale�iesla�ayete.com (con�ac� �o�m)

 Se��is (77)  01 60 42 35 00  lavalleevillage@lavalleevillage.com

52 �ue de Rivoli (4�h)  09 77 401 400  www.bhv.�� (con�ac� �o�m)

Les Clayes-sous-Bois (78)  72 87 90 11  www.onena�ion.�� (con�ac� �o�m) 01

64 bouleva�d Haussmann (9�h)  01 42 82 50 00  www.p�in�emps.com  

(con�ac� �o�m)

Ciné-ma diférence  

Crazy Horse Paris  

Lido de Paris

Paradis La�in  

Beaugrenelle Paris  

Bercy Village 

Carrousel du Louvre  

Forum des Halles  

Galeries La�ayete Paris Haussmann  

La Vallée Village  

Le BHV Marais  

One Na�ion Paris  

Prin�emps Paris Haussmann  

ENT ERTA INMENT 

A ND LEISURE IN PA RIS
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THEME PARKS, ZOOS, EXPERIENCES

Numerous leisure attractions are accessible to people with disabilities:
Aquarium de Paris  5 avenue Albert de Mun (16th)  01 40 69 23 23  info@cineaqua.com

Disneyland® Paris  Marne-la-Vallée (77)  0 825 300 500 (€0.15/min)  

 https://idf-my-disneyland.disneylandparis.fr (contact form)

FlyView Paris  30 rue du 4 Septembre (2nd)  01 83 62 12 36  www.flyview360.com (contact form)

iFly Paris  30 avenue Corentin Cariou – Vill’Up at La Villette (19th)  info.paris@iflyworld.com

Le Jardin d’Acclimatation  Bois de Boulogne (16th)  01 40 67 90 85  www.jardindacclimatation.fr  

(contact form)

Parc Astérix  Plailly (60)  0 826 46 66 26 (€0.15/min)  www.parcasterix.fr (contact form)

Parc Zoologique de Paris  Avenue Daumesnil (12th)  0 811 224 122 (€0.06/min)  

 www.parczoologiquedeparis.fr (contact form)

Ménagerie du Jardin des Plantes  57 rue Cuvier (5th)  01 40 79 56 01  valhuber@mnhn.fr

CAFES, TEA ROOMS, BARS, CLUBS ... 

Paris offers you plenty of places for fun and relaxation:
Faust (bar, restaurant and club)  Pont Alexandre III (7th)  01 44 18 60 60  contact@faustparis.fr

Hard Rock Café (bar and restaurant)  14 boulevard Montmartre (9th)  01 53 24 60 00  

 paris_sales5@hardrock.com 

La Bellevilloise (restaurant, concert and exhibition rooms, club)  19-21 rue Boyer (20th)  01 46 36 07 07  

 resa@labellevilloise.com 

Ladurée Paris Champs-Élysées (tea room)  75 avenue des Champs-Élysées (8th)  01 40 75 08 75  

 contact@laduree.com

Ladurée Paris Royale (tea room)  16 rue Royale (8th)  01 42 60 21 79  contact@laduree.com

Rosa Bonheur sur Seine (guinguette bar)  Port des Invalides (7th)  info@rosabonheursurseine.fr

BAM Richer (karaoke bar)  30 rue Richer (9th)  01 48 00 94 65 

Les 4 éléments (bar)  149 rue Amelot (11th)  01 47 00 34 11  contact@bar4elements.com (Air space not 

accessible to people in wheelchairs)

All the major concert halls in and around Paris are accessible: AccorHotels Arena, Paris La Défense 
Arena, Philharmonie de Paris, La Seine Musicale, Palais des Congrès de Paris, L’Olympia, Zénith 
Paris – La Villette …

NB: the major-domo Wilson provides you with lots of ideas for accessible outings and accessible 
nearby toilet facilities (conversational robot on Messenger, in French only).

To select the place that you wish to go out to, we invite you to use the advanced search 

option on PARISINFO.com, rubric ‘Going out’. Choose the criteria that interest you:  

location, type of place, services, disability.

FIND 

OUT 

MORE

©
 F

lo
re

nt
 M

ic
he

l

PA EN_05_09_18 BIS.indd   23 06/09/2018   18:30



a�ion s�af a�e available ou� �ou�is� in�o�m

�o give you in�o�ma�ion and advice and �eply �o you� ques�ions. 

I� you would like help   in Pa�is, o�, �o� any speci�ic visi� �eques�s, you can cal  in planning you� s�ay  l 

on �he se�vices o� an inbound ��avel agency specializing in se�vices �o� visi�o�s wi�h disabili�ies.

in you� daily li�e (excep� medical ca�e), you� ��avel, and y ou� leisu�e and cul�u�al ou�ings.
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I� you would like someone �o accompany you du�ing you� s�ay, Handi’Tou�Guide p�ovides assis�ance 

PARIS TOURIST OFFICE

REQUEST THE SERVICES OF A TRAVEL AGENT 

Come and meet us at one of our information points, 

MA KING YOUR T RIP 

EASY

Main information point – Hôtel de Ville Gare du Nord

  

Be Handi  

AADSP Voyages  

Access Tourisme Service  

Yoola  

Handi’TourGuide 

29 �ue de Rivoli (4�h).  18 �ue de Dunke�que (10�h). 

M° Hô�el de Ville, Châ�ele�. M°, RER and ��ains Ga�e du No�d. 

 Daily, excep� 1 May. Daily, 8.30am-6.30pm, excep� 1 Janua�y, 1 May, 

F�om 2 May �o 31 Oc�obe�: 9am �o 7pm  25 Decembe�.

(las� admission 6.45pm). 

F�om 1 Novembe� �o 30 Ap�il: 10am-7pm  

(las� admission a� 6.45pm). 

F�ee Wi-Fi.

18 �ou�e de Méziè�es – 41240 Ouzoue�-le-Ma�ché  06 04 53 56 18  in�o@behandi.��  

Placete du 8 mai 1945 – 95490 Vau�éal  01 34 220 244  con�ac�@aadsp.��

24 �ue du 11 Novemb�e – 45130 Cha�sonville  02 38 74 28 40  

 access.�ou�isme.se�vice@wanadoo.��

90 �ue du Moulin Ver (14�h)  01 83 64 70 06  in�o@yoola.��

 06 74 07 58 75  ma�ie@handi�ou�guide.com
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I� you wish �o �en� a wheelchai�, o� any o�he� speci�ic equipmen� du�ing you� s�ay in Pa�is, see ou� 

websi�e PARISINFO.com, �ub�ic ‘P�ac�ical Pa�is’, unde� �he �ub�ic ‘Visi�ing Pa�is wi�h a disabili�y ’, 

whe�e you will �ind a dozen o� so supplie�s, some o� �hem also speak g in  English, including: 

I� you have F�ench na�ionali�y, a yll ou need is a medical p�esc�ip�ion �o be �eimbu�sed �o� �he cos� 

o� �en�ing equipmen�. I� you a�e a Eu�opean ci�izen, you mus� also show you� Eu�opean heal�h 

has signed a social secu�i�y ag�eemen� wi�h F�ance. I� �his �ype o� �en�al se�vice is cove�ed by 

you� pe�sonal social secu�i�y, you� expenses will be �eimbu�sed on you� �e�u�n.

a�e accessible �o people wi�h disabili�ies in Pa�is. They a�e adap�ed �o� wheelchai� use�s (��ans�e� 

ba�), and �hey have �eco�ded in�o�ma�ion and in�o�ma�ion in b�aille �o� blind o� sigh�-impai�ed 

pa�is.��.

The pavemen�s a� pedes��ian c�ossings a�e lowe�ed o� �he �oad is eleva�ed in o�de� �o make i� 

easie� �o� wheelchai� use�s �o c�oss �oads. Fo� blind and sigh�-impai�ed people, �he�e a�e �ac�ile 

and audio sa�e�y �ea�u�es a� ��a�ic ligh�s.

�ela�ing �o �he even�. To �ind �he nea�es� police s�a�ion:

To cancel you� banke�’s ca�d o� cheque book:

To con�ac� �he eme�gency se�vices: 

25

insu�ance ca�d. Visi�o�s ��om ou�side �he Eu�opean Union should check �o see whe�he� �hei� coun��y 

Mo�e �han 400 ‘sanisetes’ (public �oile�s), which a�e hygienic, sa�e, com�orable, ��ee and ecological 

people. To loca�e �he sanisetes along you� �ou�e, en�e� ‘sanisetes’ in �he sea�ch engine o�  www.

In �he even� o� �he loss o� �hef o� you� pe�sonal iden�i�y pape�s, �epor �he inciden� a� �he nea�es� 

police s�a�ion, making su�e �ha� you keep �he �eceip� given �o you, �o� any subsequen� p�oceedings 

RENTAL OF MEDICAL EQUIPMENT 

FINDING ACCESSIBLE PUBLIC TOILETS 

CROSSING ROADS

USEFUL NUMBERS

Mobilité Services  

Pharmacie Bader  

Pharmacie Paris – Charonne  

Préfecture de police 

Banker’s cards American Express card ue books Cheq

European emergency number 

SAMU Police-Emergency Fire service

100 bouleva�d Vol�ai�e (11�h)  01 43 57 69 33 @ in�o mobili�e-se�vices.��

10-12 bouleva�d Sain�-Michel (6�h)  01 43 26 92 66  pha�mabade�@wanadoo.��

136 �ue de Cha�onne (11�h)  01 43 71 09 56  

 con�ac�@pha�maciepa�ischa�onne.com

 34 30 (€0.06/min)  www.p�e�ec�u�edepolice.in�e�ieu�.gouv.��

 0 892 705 705 (€0.35/min) /  01 47 77 72 00 /  

 0 892 683 208 (€0.35/min)

 112 / Eme�gency numbe� accessible by SMS o� �ax  114 (�o� people wi�h 

hea�ing o� speaking di�icul�ies) 

 (eme�gency medical se�vice)  15 /  17 /   18 
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A PROMENA DE A LONG  

T HE BA NKS OF T HE S EINE

Museums

Museums

Restaurant

Leisure

Monument

Shopping  Restaurant Museum

and restaurants

Outing Restaurants

Palais de Tokyo

Musée d’Ar Mode�ne  

Musée de l’Homme de la Ville de Pa�is

Ci�é de l’A�chi�ec�u�e e� du Pa��imoine

Chez F�ancis

Aqua�ium de Pa�is

Eifel Towe�

58 Tou� Eifel Musée du Quai B�anly – Jacques Chi�ac

Beaug�enelle Pa�is

Champ de Ma�s Ca�é B�anly

Ba�eaux Pa�isiens Les Omb�es

Vedetes de Pa�is

Bus line 72

Bus line 42

 (on �his �ou�e, s�a�ions ‘Py�amides – Tuile�ies’, 

 

(on �his �ou�e, s�a�ions ‘Dupleix ’ di�ec�ion eas�-wes�  

and ‘Tou� Ei��el’ di�ec�ion wes�-eas� no� accessible)

Rig ht Ba nk

Lef t Ba nk

T HE S EINE

dn
a�

r
eB c�

a
 M /B

VC
P 

©



 pa�ks and ga�dens to �elax in and g�eat places to eat at and shop at. To enjoy the p�oximity 
o� the wate�, g�eene�y and t�anquillity �ight in the hear o� Pa�is, take the Rives de Seine. On this 
st�etch �ese�ved �o� pedest�ians, cyclists, and �olle�blade �ans, you’ll �ind ca�es, � loating ga�dens, 
�un activities and accessible toilet �acilities.

–
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This itinerary along the Seine will lead you to some of the finest museums and monuments in 

Paris,

Museum

Information

Shopping

Monument Restaurants

Outing Monument 

Outing

Outing and leisure facilities

Museum

Restaurant

Musée du Louv�e
Pa�is Tou�ist  

Ofice – Hôtel  
Ca��ousel du Louv�e de Ville

G�and Palais Restau�ants  
Ja�din  du Monde Not�e-Dame  

Bateaux-Mouches des Tuile�ies de Pa�is

Rives de Seine: pedest�ian p�omenade,  
ba�s (Faust, Rosa Bonheu� su� Seine … ),  Musée d’O�say

accessible toilet �acilities.
Ramp access in ��ont o� the Musée d’O�say 
and in ��ont o� the Musée du Quai B�anly  Restau�ant du Musée d’O�say

Jacques Chi�ac 

‘Louv�e – Rivoli' and ‘Hôtel de Ville’ not accessible)

 

 
(on this �oute, station  (on this �oute, station  

‘Jean Nicot – g É lise Amé�icaine’  ‘Pont-Neu� – Q uai des G�ands 
di�ection east-west not accessible) Augustins’ not accessible)

Bus line 63 Bus line 24
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